
Design for Usability

About 
The Design for Usability project aims to improve the usability of 

electronic products by creating new methods for user-centred 

product development. Many existing methods do not take into 

account the hectic context of day-to-day product-development 

practice. In addition most existing methods are focused on the 

development of software, web pages and ICT systems, not on 

physical electronic products. As a result, these methods are 

often of little use to product developers. This project aims to 

overcome these limitations.

Background
Electronic products for consumers and and professionals 

are becoming increasingly hard to use. They get more and 

more functions, decrease in size, and function in networks of 

products. Also, globally dispersed teams often have to work 

in a context of extreme time pressure and budget constraints. 

Unless mitigated by advances in user-centred product 

innovation, these trends result in electronic products that are 

unusable by a considerable part of the population. From an 

economical point of view, the ability to make usable products 

provides companies with a competitive edge.

Questions
In order to develop practical methods supporting the user-

centered design of physical electronic products, we will 

first study the existing practice of user-centered product 

development. We will focus on the following questions:

–	 What are barriers and enablers for usability?

–	� How do user and product characteristics influence which 
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usability problems occur?

–	� What are the critical factors for usability-related decision-

making?

–	� How do users change through interacting with products?

–	� How do designers deal with a great variation in users, 

environments and goals?

–	� How can teams become aware of usability-related knowledge 

they are missing and arrive at a shared view of product use?

Results
The Design for Usability project will result in:

–	� A reference methodology for organizing product-development 

processes and organizations

–	�N ew methods for user-centred design

–	�N ew insights into issues obstructing the creation of usable 

products in product-development practice

These results are communicated through:

–	� Three Design for Usability symposia on World Usability Day 

(2009, 2010, 2011)

–	� A Design for Usability ‘Methods & Tools’ book, supported by 

content on the project website

–	� Workshops with product-development practitioners
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