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Using learning analytics to improve education: practical experiences 
  
Abstract 
For the past four years TU Delft has used its forays into online education 
through Massive Open Online Courses (MOOCs) as an opportunity to gain 
experience with data-driven educational design and learning analytics. 
Simultaneously, first steps into using learning analytics in campus education were taken through a 
European project aimed at improving the transition from secondary to higher education through 
learning analytics. To this end, the project has developed, tested and evaluated a learning analytics 
approach that focuses on providing formative and summative feedback to students in the transition 
to higher education. In this session practical experiences, insights, and lessons learned are shared 
from four years of learning analytics research in online education and campus education. 
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