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Study Counseling

Communication with students



Project

WHO?

People

WHY?
WHAT?

Outcome

HOW?

Project phases

WHERE?

BCS

HOW MUCH?

We don’t know (yet)
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WHY?
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Efficiency 
needed for 

Study 
Counseling 
processes

Students 
studying 
abroad

Traveling 
time for 
students

Education at 
different 
locations 

(i.e. Data 
Science)

Academic 
Career Check 

for 
international 

students

Students 
preferences

ICT 
possibilities



Communication between 
staff and students

Evaluation of the ways of 
communication between 

staff and students

Focus: Study Counseling 
Communication 101
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Project phases
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Testing Dissemination

Selection of methods 
for testing

Analysis 
and 

evaluation

Testing selected 
methods

Analysis of 
ICT 

possibilities

Preferences 
Students

Experiences 
TU/e Study 
Counselors

Preferences 
Study 

Counselors

Content 
Conditions

•ICT

•Law

Proposal Education 
Management Team 

/ ESA

Toolkit

Presentations

Training session

Gathering information



Expected outcome
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Proposal Education Management Team / ESA

Toolkit (i.e. section of TU/e Handboek Studieadviseur)

Presentations

Training session(s)
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Project Team

Yves Houben
Study Counselor BCS
Internationalization Study Counselor GS-BIS, ES & CSE

Thomas Wiepking
Student BCS – Major Software Science

Roel Bloo
Study Counselor BCS
Teacher

?
ICT Officer (ICT Services)

Vincent Bolta
Student BCS – Major Web Science



Questions?

Yves Houben

StudycounselorBCS@tue.nl9


